
Resume

Name: Rashid Sempungu

Email: sempungurashid48@gmail.com

Phone: +256786151795

OBJECTIVE

Seeking a Waiter position where I may share my passion for food and beverage by

enthusiastically serving your guests.

EXPERIENCE

34 Lounge Restaurant 2021- 2022

waiter

kuwait -Abu hasaniyah

• .Cleaning and santizing the carpet, tables, chairs, condiment containers, and equipment

used in the dining room.

• • Communicating resident likes and disiles to the Director of Dining Services for menu.

• .Attending Pre-Meal stand upheld for all dining and kitchen staff.

• Maintaining complete knowledge of all menu items, cooking methods and beverage

selections available in the assigned outlet

• • Monitoring complete knowledge of table seat/station numbers, proper table setups.

room capacity, hours of operation, menus, price range and dress code of assigned

restaurant and/or outlet.

• • Assisting the Server In ensuring each table assigned to them is set up, clean down and

orgarized in accordance with company and rules and regulations .

waiter 02/2022-04/2024

HuQQabaz Restuarant

• Maintained a positive, customer-first attitude to exceed weekly sales targets

• Prepared custom beverages for patrons in a timely, accurate manner

• Recognized as the Employee of the Month in July 2023 for exceptional customer service

• Collaborated with staff to ensure diners received quick service, ensuring they felt

comfortable asking

• Ensured that all orders were taken accurately and delivered promptly.

• Developed strong relationships with restaurant customers.

EDUCATION



BA in Business Administration

2016 - 2017

MAKERERE UNIVERSITY

• Excelled in public speaking coursework.

SKILLS

• .Customer service - Expert

• .Food service - Expert

• .Teamwork - Expert

• .Cash handling - Expert

• .Order taking - Expert

• .Food preparation

• • Create a great working relationship with my coworkers.

• • Communicate effectively during busy service hours.

• • Maintain a "can do" attitude and spread a positive vibe.

• - Always arrive at work with a big smile.

• • Welcome feedback and critique in any form.

•

Language :English / Arabic

DATE OF BIRTH

• 05/05/1992

NATIONALITY

• UGANDAN

•


