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9 SAUDI ARABIA - RIYADH

LY SKILL HIGHLIGHTS
Computer proficiency
Microsoft office

Planning and analysis

Effective communication

negotiation
solve problems
translation
adaptability
team work
driving

AD LANGUAGES

™ Arabic %k kkkkkkkkk

X HoBBIES

reading
football
fishing

swimming

AHMED SALAH ELDIN AHMED

s EXPERIENCE

Customer Service | 2013 To 2018 at
Faisal Hadi Madkhali Trading Est.
Saudi Arabial jazan.

= Reports preparation

= Effective Communication and negotiate with clients.

= installment collection.

= clients Accounting.

* Handling customer complaints and identifying
appropriate solutions.

=  Provide all information to the customer needs.

= Achieving and ensuring customer satisfaction.

= |mmediately respond to customer inquiries.

= Dealing with customer problems through various
communication channels.

Purchase representative | 2018 To 2022 at
Marmar Engineering Contracting Company,
Khartoum/Sudan

» |mplementation of the executive plans and programs
of the procurement department.

= Execution of incoming purchase orders as well as all
work orders within the limits of work.

= Preparing weekly reports to the purchasing manager
to show what has been accomplished and what has
been postponed.

<€} EDUCATION

e Bachelor of arts: département of English langage and
littérature |July 2013

Omdurman Islamic University, Omdurman/Khartoum/Sudan

<} COURSES

v computer application
Microsoft office

electronic accounting SMACC
Adobe Photoshop

Adobe Illustrator

media and commercial design
digital marketing

graphic design workshop
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m‘} FACULTY OF ARTS
AR, Vo s CERTIFICATE
w#h w that the Nenate of Omdurman Islamic University hay awarded/
alah Al-Dean Ahmed Mohammed, (Sudanese Nationality)me

depree of Rachelor of Arm (BA) in English Language & Literature, with grode

(V.Good) onx™ . July.. 2013(A.D)/ 29™ Shanban 1434 (H) af the Faculty of Arts.
Belmw are subjects studied & grades (Htoined:-
First Year Resall 200072010 Second Yeur Besult 200307

g™
A

: | Grude Subject % | Girude
| The Huby Quran & Tajweed Excellent The Huly Quran & anﬂnl | ¥ ol
F.H'.'.—LH!!-.‘-_H-.-- . G __ durisprudence al Transaeilion | ¥.Geuil
Jurisprodence of Warship Crovil Arabic Langunge Eacellcnt
| Arahic Languagy V. Gaod Intraduction o L.Iru.:ulﬂln VGood |
| English Grammar (1) Excellent |  Lanpusp Proficiency (1) ¥ {.u-ml |
| Lamgusg Proficiescy (1) Ganid English GrammuriZ) Excelleni |
| Writing Skills (1) V.Gl American British Novel E | Pma
| Reading Shilis (1) Excellent Reoding Skills (Z) Cepare] |
| Introduction to flersiure L Good | Writing Skills (2) Good |
Oiral Cummunicstive Il Puw Oral {*ummunu:ltfrt Sldll (23 V. Good
I T wlsear [Pt prot asion | b & Ouranic Seimes | Geoad
Grade V. Good  Grade | V.Good
3 X Thired Yesr Result 2000/ 2 Fururth Yenr Hesulf 200 20260 3
Grade | | Subject : | Grade
The Huly Quran & Tajwerd Excelient The Holy Quran & Tajwerd Excellent
Arabic Longusge Excelient Arabic Labgusge Exvellent
M_J“mrﬂ:ly WoiGmud | Semuanibcs Excellent
Hadith & Science | Gaod || Syntux Ji Good |
Inbredisetbnn bo Camguter Stlence V. G Muodern puetry | ViGoed
Advunced Com fun Encellunt Advanoed Linguistics | ¥ Gasd
English Fhunnlingy V.Goud Viclorian literature | Exeellent
Mudern D Puss” lesrning & English Languapy Tesching (ELT) V.Gaomd
English Languge Styier V-Goad | | Shakespearo Guud
Communiative Grammar ¥.Guoad Research Methodalogy V. Gouil
Rumaniic pociry Lingulstic T 'ﬂmry of Translation Casnd
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Qp Aldanga Academy For Computer Sciences & Languages
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Certificate
of completion

Ahmed Salah Aldin Ahmed

nhas successfully completed the online cours

Adobe Photoshop

Congratulations,
We wish you more success in your life

D

Presented On Jan, 03 2022

p

Orgonization

Certificate ID: C-529470
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