
 

SKILL HIGHLIGHTS 

EXPERIENCE 

EDUCATION 

LANGUAGES 

HOBBIES 

AHMED SALAH ELDIN AHMED  
 

Customer service 

Customer Service | 2013 To 2018 at 

Faisal Hadi Madkhali Trading Est. 
Saudi Arabia  / jazan. 

 

 Reports preparation 

 Effective Communication and negotiate with clients.  
 installment collection. 
 clients Accounting. 
 Handling customer complaints and identifying 

appropriate solutions. 
 Provide all information to the customer needs. 
 Achieving and ensuring customer satisfaction. 
 Immediately respond to customer inquiries. 
 Dealing with customer problems through various 

communication channels. 
  

Purchase representative | 2018 To 2022 at 

Marmar Engineering Contracting Company, 
Khartoum/Sudan 

 

 Implementation of the executive plans and programs 
of the procurement department. 

 Execution of incoming purchase orders as well as all 
work orders within the limits of work. 

 Preparing weekly reports to the purchasing manager 
to show what has been accomplished and what has 
been postponed. 

 Communication and negation with clients 

 Bachelor of arts: département of English langage and 
littérature |July 2013 

Omdurman Islamic University, Omdurman/Khartoum/Sudan 

SAUDI ARABIA - RIYADH  

0540576121  

Ahmed1991.salah.as@gmail.com 

COURSES 

 computer application 

 Microsoft office 

 electronic accounting SMACC 

 Adobe Photoshop 

 Adobe Illustrator 

 media and commercial design 

 digital marketing 

 graphic design workshop 

 

 Computer proficiency 

 Microsoft office 

 Planning and analysis 

 Effective communication 

 negotiation 

 solve problems 

 translation 

 adaptability 

 team work 

 driving 

  

 Arabic        ********** 

 ENGLISH    ********* 

 

 reading 

 football 

 fishing 

 swimming 

Age 31 Single 
























